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Homeowner/Insured’s Obligations 

 

• When a loss occurs, the insured should promptly notify their agent or insurance 

company. 

• If your home is damaged, you must make emergency repairs to prevent 

further damage.  

• The insured has a responsibility to mitigate damages to their property or 

protect the property from further damage. The insured should make 

reasonable temporary repairs and keep accurate records and receipts of 

those repairs. It is always a good idea to take photos of the damage prior to 

making temporary repairs, if possible. 

• The insured should also compile an inventory of all damaged personal property. 

• The insured must cooperate with the company in the investigation of the claim. 

The insured and/or others parties may be asked to provide a recorded statement or 

an examination under oath. 

 

 

Insurance Carrier’s Obligations 

 

• An insurance company must respond to any communication with respect to a 

claim within 14 calendar days, unless payment is made within that period of time 

or unless the failure to acknowledge is caused by factors beyond the company’s 

control.  

• Within 10 working days after the company receives proof of loss statements, the 

company must begin its investigation of a claim unless the failure to investigate is 

caused by factors beyond the control of the company. 

• Timeframe for Payment of Claim: Within 90 days after a company receives notice 

of a new, reopened or supplement property insurance claim, the company must 

pay or deny the claim. If the settlement amount is contested, the company should 

pay all uncontested amounts within the 90-day timeframe.  

 

  



 

This document is meant to be a general reference. Reach out to Taitt Law, PA. directly with any specific legal 
questions. This document is a compilation/derivative. See, in part:  

https://www.myfloridacfo.com/division/consumers/understandingcoverage/homeownersinsuranceoverview.
htm and pzlawfirm.com 

 

Florida’s Matching Law 

 

When a loss requires replacement of items and the replaced items do not match in quality, 

color or size, the insurer should make reasonable repairs or replace the items in adjoining 

areas. The insurer may take into consideration such things as the cost of repairing or 

replacing the items in the adjoining areas, the degree of uniformity that can be achieved 

without the cost, the remaining useful life of the undamaged portion, and other relevant 

factors. 

 

25% Roof Rule 

 

The Florida Building Code Section 708.1.1 provides: 

Not more than 25 percent of the total roof area or roof section of any existing building or 

structure shall be repaired, replaced or recovered in any 12 month period unless the entire 

roofing system or roof section conforms to requirements of this code. 

 

If your insurance company inspects your roof and advises that the damage is less than 

25% and requires only a patch always obtain a second opinion from a licensed roofing 

contractor or a licensed public adjuster. The last thing you want is a patched roof that 

becomes a persistent leaking nightmare.  

 

What is Florida Statute 627.428? 

Florida Statute 627.428 protects policyholders from wrongfully denied and underpaid 

insurance claims. It states that your insurance company must pay your attorney’s fees and 

costs if a court finds that your insurance company wrongfully denied or underpaid your 

property damage insurance claim. This statute protects you from predatory insurance 

companies. It holds insurance companies accountable for properly adjusting and paying 

claims. In other words, it levels the playing field between policyholders and their 

insurance companies.  

The statute is one-way in nature. The insurance company does NOT recover attorney’s 

fees and costs if it prevails against you (the policyholder). The purpose of Florida Statute 

627.428 is to discourage insurance companies from wrongfully denying and underpaying 

valid insurance claims. 

 


